The Iceberg of Biases: A
Malaysian Perspective

Understanding Inclusion and
Hidden Disabilities in Malaysia



The Iceberg of
Biases in Malaysia

* Biases exist in Malaysian
workplaces, often hidden beneath
the surface.

e Visible traits (race, gender, attire)
are seen, but deeper biases (beliefs,
experiences, challenges) remain
unseen.

* Inclusive workplaces, such as those
aligned with Malaysia's 'Keluarga
Malaysia' concept, foster diversity.

e Organizations need to encourage
open conversations about biases.
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Inclusion and Workplace
Culture in Malaysia

e Malaysian companies are
encouraged to adopt inclusive policies
under the Persons with Disabilities Act
2008.

e Employers should support mental
health and diversity in hiring practices.

e Creating a safe space for employees
to share their hidden struggles
enhances productivity and loyalty.

e Government and NGOs play a role in
promoting workplace inclusivity.
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Hidden Disabilities
in Malaysia

e Many Malaysians face hidden disabilities, including:

- Mental health issues (stress, depression, anxiety) —
increasingly recognized by Malaysian workplaces.

- Autism spectrum disorders, learning disabilities, chronic
illnesses.

- Invisible physical conditions (e.g., chronic fatigue, hearing
impairments).

e |nitiatives such as OKU (Orang Kurang Upaya) registration
aim to support individuals with disabilities.

e Awareness campaigns by the Malaysian Mental Health
Association (MMHA) and Befrienders KL promote mental well-
being.



Policies Supporting
Inclusion in Malaysia
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e More information on hidden
disabilities:

- https://mmha.org.my (Mental
Health Awareness)

- https://jkm.gov.my (Jabatan
Kebajikan Masyarakat - Social
Welfare Department)

e Contact for further discussion:

- Ministry of Women, Family
and Community Development
(KPWKM)

- Befrienders KL (mental health
support): +603-7627 2929



